_ MississiPPI STATE DEPARTMENT OF HEALTH

; LENDAR YEAR 2010 CONSUMIER CONFI])ENCE REPORT
CERT[FICATION FORM -

. ‘E;The Federal Safe Drmkmg Water Act requlres each community pubhc water system to develon and dlstrlbute a consumer
_ confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this ‘CCR‘

" must be maﬂed to the customers, pubhshed ina newspape al clrculatton, or pro ded to the customers upon reques

~ I‘hereby certlfy that a consumer conﬁdence reﬁ)ort (CCR) has been dlS bute' he customers ‘of thxs pubhc water system‘ m: ;

the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
_ consistent with the water quaht% monitoring data prov1ded to the public water system ofﬁc1als by the M15$1s51pp1 State
Department of Health Bureau of ubhc Water Suppl ' t L
;fk0612;2/j1f1 :~

; uredt‘tk“of}’ublic Water su
-  Phone: 601-5. 76-

u ‘I Opportumty In Emp/oyment/Serwce




~ 2010 Consumer Confidence Report
- Crescent Utility Company, Inc. PWS ID.
e

ot by regulatory agencies. This report is a snapshot of last year's water quality. Weare |

committed to providing you with information because informed customers are our best

Ineed to take special precautions?

~ population. Immuno-compromised persons such as persons with cancer undergoing.

 Some people may be more vulnerable to contaminants drinking water than the gencral

chﬁémothjeriapy,{pér‘sjonsthQ have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seck advice about drinking water from their health care providers.
iPA/Centers for Disease Control (CDC) guidelines: on appropriate means to lessen the risk of
nfCCﬁbﬁffby;;Cprt'dsp‘fOrikdi‘um:“and~‘~,0fh¢f microbial contaminants are |

Water Drinking Hotline (800-426-4791).

availa

ble from the Safe

ater, may reasonably be expected to contain at least small

‘aniduht‘s;dﬁfs‘sbmcy"‘cﬁohtam‘inantS‘; The presence of ontaminants does not necessarily indicate that

be obtained by calling the En ronmental Protection Agency's (EPA) S afe Drinking Water
odipe@o0:9649p . .. . .

he sources of drinking water (both tap water and bottled water) inclu ¢ rivers, lakes, streams,

water poses a health risk. More information about contaminants and potential health effects can

 ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through

 the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, _




~ plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants,
 such as salts and metals, which can be naturally occurring or résUlt‘fromﬁurbani:stormWate‘r, ~

 runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or |

~ famming; pesticides and herbicides, which may come from a variety of sources suchas
~ agriculture, urban stormwater runoff, and residential uses; organic Chemical Contaminants,
 including synthetic and volatile organic chemicals, which are by-products of industrial processes

and petroleum production, and can also come from gas stations, urban stormwater mnoffand

~ septic systems; and radioactive contaminants, which can be naturally occurring or be the result
~ ofoiland gas production and mining activities. In order to ensure that tap water is safe to drink,
. EPA prescribes regulations that limit the amount of certain contaminants in water provided by
~ public water systems. Food and Drug Administration (FDA) regulations establish limits for
~ contaminants in bottled water which must provide. the same protection for public health.

~ Howcanlgetinvolved? ..
1f you have any questions regarding this report or your water quality, please contact us at 662-

561-1111. We want our valued customers to be informed about their water. One way to help is

when a sample botie i left at your front door, follow the ttached istrutions and lenve the.

_ filled sample bottle and signed sheet at your front door the next morning for pickup. This helps

_ to insure all samples are delivered to the lab for accurate testing.

Description of Water Treatment Process

 disinfeetant to kill dangerous bacteria and mictoorganisims that may be in the water,
 Disinfeetion is considered to be one of the major public health advances of the 20th century

Your water is treated bydlsmfectlon Dlsmfectlon 1nVOIVes the addition ofchlormeor other . :

~ Water Conservation Tips

- Didyouknow that the average U.S. household uses approximately 400 gallons of water per day
- Or 100 gallons per person per day? Luckily, there are many low-cost and no-cost waysto
 conserve water. Small changes can make a big difference ~ try onc today and soon itwill

e Takeshort showers-a 5 minute shower uses 4 to 5 gallons of water compared toupto 50
. gallonsforabath . .
~* Shutoff water while brushing your teeth, washing your hair and shavingand saveupto
+ Usea water-efficient showerhead. They'te inexpensive, easy to install, and can save you
. upto750 gallonsamonth, .. . .
Run your clothes washer and dishwasher only when they are full. You can saveupto
1 000callonsamonsh.. . L
;Watk,ér"plants only when necessary . .
~ Fix leaky toilets and faucets. Faucet washers are inexpensive and take only afew
 minutes to replace. To check your toilet for a leak, place a few drops of food coloring in
~ the tank and wait. If it seeps into the toilet bowl without flushing, you have a leak.







Additional Information for Lead

f e san cause seious health problems, cspecially forpregnant
drinking water is primarily from materials and components

ted v vice o, Crescent Utility Co Inc is responsible for

 providing high quality drinking water, but cannot control the variety of materials used in .

e prsent, et el f ad
- women and young children. Lead in drinkin,
associated with service lines and home plumbin

~ plumbing components, When your water has been sitting for several hours, you can minimize
 the then:‘tiaLer'léad: exposure b flushmgyour tar for30seconds ;t0j2‘fmiknut‘f¢;sﬂbeforeu‘sing_
water for drinking or cooking. If you are concerned about lead in your water, you may wish to

have your water tested. Information on lead in drinking water, testing methods, and steps you
can take to minimize exposure is available from the Safe Drinking Water Hotline orat

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit ¢

Inorder o tap water is. K, EPA prescribes regulations which limit the amount of contaminants in
. water provided by public water systems. The table below lists all of the drinking water contaminants that we detected

_ during the calendar year of this report. Although many more contaminants were tested, only those substances listed
 below were found in your water. All sources of drinking water contain some naturally occurring contaminants. At low
 levels, these substances are generally not harmful in our drinking water. Removing all contaminants wouldbe

 extremely expensive, and in most cases, would not provide increased protection of public health. A few naturally |
 occurring minerals may actually improve the taste of drinking water and have nutritional value at low levels. Unless
otherwise noted, the data presented in this table is from testin ¢ done in the calendar year of the report. The EPA or the
State requires us to monitor for certain contaminants less than once per year because the concentrations of these

contaminants do not vary significantly from year to year, or the system is not considered vulnerable to this type of

 contamination. As such, some of our data, though representative, may be more than one year old. In this table you will
find terms and abbreviations that might not be familiar to you. To help you better understand these terms, we have

cuilidmeditntonsbelowtetabe: .

Chlorine (as

|

| Discharge from plastic and
fertilizer factories; Discharge
from steel/met

e




- :‘ Total Cohform
. (positive
‘samples/month)

- Natur ally present in the
- envrronment L

Corrosion of household ]
No |plumbing systems; | Eros1on -
 [ofnatural deposits
Corrosion of household |
o |plumbing systems; Er051on -
|of natural depos1ts o

- Lead action levelat L
. consumer taps (ppb) |

~ [Copper-actionlevel| |
 Jat consumertaps | ‘
(ppm)_ -

~ :Deﬁmtlon

 ppm: parts per mlllron or mrllrgrams per l1ter (mg7L) .

- ppb parts per billion, or micrograms per hter (ug/L) '

posrtrve samples/month  Number of samples taken monthly that were ;: .
found to be posrtrve . -

NA ot apphcable ‘

ND Not detected

‘“”f:NR:‘ Momtorlng ot requrred but recommended

 positive samples/month

Defimtlon

‘ MCLG Maxrmum Contammant Level Goal: The level of a contamrnan ;
m drmklng water below which there is no known or expected rlsk to -
L health. MCLGs allow for a margin of safety |
- ] MCL Maxrmum Contaminant Level: The highest level of acontammant L
. et | th [ is allowed in drrnkmg water. 'MCLs are set as close tothe MCLGs as|
- feasible using the best avarlable treatment technology. 0
. TT ... :‘TT Treatment Technlque Arequrred process intended to reduce the level L
.. _of a contaminant in drrnkmgwater - ‘

. QAL Actron Level The: concentration ofa contamrnant which, if exceeded L
AL . L uggers treatment or other requlrements Wthh a water system must
. . L follow. . l
. Varlances and‘Exemptrons State or EPA permission not to eea an MCL
 Variances and Exemptions o l
e s atreatmenttechmque under certain condrtrons ~

MRDLG 'Maximum residual drsrnfectlon level goal The level ofa
drmklng water dlsrnfectant below which there is no known or expected k
rrsk o health. MRDLGs do not reflect the benefits of the use of

_ disinfectants to control ‘microbial contaminants. |

MRDL ‘Maximum residual disinfectant level. The h1ghest level ofa |
drsrnfectant allowed in drrnkmg water There is convincing evidence that -
. addmon of a d1smfectant is necessary for control of mlcroblal
‘ . contaminants. o
MNR Monitored Not Regulated

MPL State Assrgned Maxrmum Permrssrble Level




Contact Name. W C Randle .
. Address: ...
1022 nghland Colony Pkwy Ste 300‘ .
Ridgeland, MS 39157 -
. Phone: 662-561- 111
.  B-Mail: crescentutlhty@cox net
. Websne www crescentut111ty com




